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January 2026 Victorian Bushfire Information

If you have been impacted by the January 2026 Victorian bushfires, help is available. For the latest information:

Emergency Recovery Support, accessed via the Emergency Recovery Hotline on 1800 560 760
(press 9 for an interpreter or call TIS on 131450) or visit:

Relief and Recovery

January 2026

Recovery services,

- VicEmergency

Victorian bushfires

wellbeing and support

Emergency Relief Payment:

Emergency relief payments are available for people
impacted by the January 2026 fires. Payments are based
on a fixed amount for each member of your household;
$680 per adult and $340 per child, up to a maximum of
$2380 per eligible family. You can apply for an emergency
relief payment if your principal place of residence was
damaged or destroyed by the fires and you can’t live in it,
or your principal place of residence was in an evacuation
warning area, and you evacuated your property, and you
have unmet immediate relief needs.

A support officer from Families, Fairness and Housing

can help you apply for emergency relief support. Call the
VicEmergency Hotline on 1800 226 226 (press 0, then 1
to talk to someone) or visit an Emergency Relief Centre or
Recovery Hub. Bring some ID with you if you can, like a
driver licence, Medicare card, letter or utility bill showing
your address.

Australian Government Disaster Recovery Support

People who have been impacted by the bushfires may

also be eligible for the Australian Government Disaster
Recovery Payment, a one-off lump sum, and the Disaster
Recovery Allowance, for people who lost income as a direct
result of the bushfires. For more information visit Services
Australia website.

Salvation Army Grants

Visit the Recovery Hub to connect with The Salvation Army
(www.salvationarmy.org.au/emergency-services/)

as grants and support are available for residents directly
impacted by the bushfires.
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Castlemaine Recovery Hub

The Recovery Hub is located at the Town Hall in
Castlemaine and various services are on hand to assist.
Open every day 11am-5pm until further notice.

Emergency accommodation

Short-term emergency accommodation can help for anyone
who can’t go home because of the bushfires. This ensures
everyone has a safe place to stay. You may be eligible if
you have no other place to go. Before seeking this support,
people are encouraged to consider options such as:

e contacting family or friends for support

e speaking to their insurance provider about what their
policy will cover.

If you don’t have insurance or a place to stay, contact your

local council.

The Housing Support Team with Castlemaine Health
(now called Dhelkaya Health) are assisting people

who have lost their homes (either as owners or
renters) in Harcourt. Please contact the Homeshare
team lead — Dianne Cox — 0499 309 418 or email
homeshare@castlemainehealth.org.au if you require
housing assistance.

The Federal and State Government have announced
Assistance payments of up to $52,250 to help uninsured
households affected by the devastating Victorian bushfires.
The grants are means-tested and can be accessed by
eligible home owners and renters who:

e cannot afford to fix their home or replace contents
damaged by the fires

¢ do not have building or contents insurance

e cannot return home because it is damaged or destroyed

For more information, phone the VicEmergency Hotline on

1800 226 226, visit emergency.vic.gov.au/relief or in

person at the Recovery Hub in Castlemaine.

gaelle.broad@parliament.vic.gov.au € gaellebroad.com.au @ (® GaelleBroadMP



https://www.servicesaustralia.gov.au/vic-bushfires-jan-2026
https://www.servicesaustralia.gov.au/vic-bushfires-jan-2026
https://www.salvationarmy.org.au/emergency-services/
mailto:homeshare@castlemainehealth.org.au
https://emergency.vic.gov.au/relief/#january_2026_fires
https://emergency.vic.gov.au/relief/#january_2026_fires
https://emergency.vic.gov.au/relief/#january_2026_fires
https://www.vic.gov.au/january-2026-victorian-bushfires
https://www.vic.gov.au/january-2026-victorian-bushfires
https://www.vic.gov.au/recovery-services-wellbeing-and-support
https://www.vic.gov.au/recovery-services-wellbeing-and-support

iINATIONALS fo» Kegional Victoria

January 2026 Victorian Bushfire Information

Returning Home after a Bushfire

Information from the Red Cross on returning home after
a bushfire can be found here:

Returning home after a bushfire | Australian Red Cross

Insurance

Contact your insurance company, even if you are not
sure how much damage there is. You can start your claim.
Get a copy of your policy.

Check with your insurer before making any repairs.

Take photos and make a list of everything that is damaged.
The Building and Plumbing Commission has advice

for what to do after a bushfire.

Notify your insurer or your insurance broker as soon as you
can after an incident. Your insurer may ask for information
you cannot provide (eg documents which are lost or
damaged). If they do not accept that you cannot provide
this information, you should seek legal advice.

Help with insurance & legal matters

You can get free advice before you accept a settlement
offer from your insurer. Talk to a financial counsellor
through the National Debt Helpline on 1800 007 007.

Financial Rights Legal Centre can provide legal
assistance in dealing with insurers. They have factsheets
and sample letters you can use.

Disaster Legal Help Victoria provides free legal advice,
assistance and referrals for people affected by a disaster.
For assistance, call 1800 113 432 from 8am to 6pm,
Monday to Friday.

ARC Justice is also available to help with legal problems
arising from the fires eg. how to end a lease, insurance
disputes, social security entitlements and possible
employment law issues. Free call number 1800 450 909.

Replacing lost or damaged identity documents

Visit: Replace lost or damaged identity documents | myGov

Bushfire Clean up

The Bushfire Cleanup Program will allow property owners
to safely dispose of fire-damaged waste at no cost. The
program includes support for uninsured and underinsured
Victorians to remove damaged structures and hazardous
materials, with further funding to waive waste levies and
landfill gate fees in eligible areas. Clean-up works will
begin as soon as it is safe to enter affected communities.
Sign up via this link to get to get notified when clean-up
support starts:

Clean-up support for the January 2026 bushfires | vic.
gov.au

Local Council Information

More information is provided on your local council’s website
and social media channels https://knowyourcouncil.vic.

gov.au/

Mt Alexander Shire Council information visit: www.
mountalexander.vic.gov.au/Community-and-Wellbeing/
Emergencies-and-preparation/January-2026-fire-event

Road Closures

Information on updated road closures is available via 13 11 70
or the VicTraffic website traffic.transport.vic.gov.au

Utilities
Coliban Water: If you need assistance call 1300 363 200
or visit https://coliban.com.au/

If water has been taken as part of firefighting efforts by
tankers or aircraft, you can request replacement via the
FFMVic website. Essential water is water needed for the
health of residents and pets, the health and productivity of
stock and for agricultural or horticultural crops, permanent
plantings and intensive industries.

People with private water supplies such as rainwater tanks
are encouraged to seek advice from the Department of
Health if they believe their supply may have been affected
by fire www.health.vic.gov.au/environmental-health/
bushfires-and-public-health.

Read more about bushfires and private drinking
water on the Better Heath Channel. S
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Powercor - 1324 12

If you are a customer that relies on power for life support,
call: 1300 364 301

Current Outage Map: https://www.powercor.com.au/
power-outages-and-emergencies/live-outage-map/

Telstra visit Telstra outages mass disruption or call
132200

Prolonged power outages:

Eligible households who have been without power for seven
or more days within a two-week period will receive $2,380
per week for up to three weeks, helping families manage
during this challenging time.

Applications can be made through electricity distribution
businesses, with full details available at energy.vic.gov.au/
about-energy/safety/power-outages

Banks

Banks can provide support to customers impacted by
disasters by offering adjustments to services, hardship
support and in some instances, grants.

CBA Emergency Assistance CBA Emergency Assistance
for bushfire affected areas in Victoria

Westpac - Westpac announces Disaster Relief Package
for customers impacted by Victorian bushfires |

Westpac
Bendigo Bank - Natural disaster assistance package |
Bendigo Bank

National Australia Bank NAB activates Disaster Relief
Grants for Victorian bushfire areas

Financial Counselling

The Rural Financial Counselling Service provides a free

and independent service for farmers and small related
businesses who are in financial hardship. Rural financial
counsellors usually live locally and can visit you on farm

to provide you with a confidential service. Make an
appointment at rfcsnetwork.com.au or call 1300 771 741.

If you’re struggling with debts or having trouble paying
bills Anglicare Victoria provide free Financial Counselling
https://www.anglicarevic.org.au/our-services/help-
hub/financial-counselling/
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Mental Health Support

It’s normal to feel overwhelmed in a disaster. For tips to
cope call the Natural disasters | Lifeline Support Line on
13 43 57 or Partners in Wellbeing (1300 375 330) for
mental health support. There is also help available through:

Your doctor and Local mental health professionals, or:
Beyond Blue - 1300 224 636

MensLine - 1300 789 978

Kids Help Line - 1800 55 1800

The Raising Children Network

Relationships Australia — 1300 364 277

There is an increased risk of family violence after an
emergency. Help is available. Visit www.vic.gov.au/
familyviolence or call 1800 737 732 (1800RESPECT).

Injured Wildlife

Call DEECA to report injured wildlife by calling 136 186

as they have specially trained staff to assist following
bushfires. Use the Wildlife Emergency App hitps://wildlife.
ffm.vic.gov.au/ to report a fire-affected animal in Victoria,
providing details on location, injury, and species.

Help for animals affected by bushfire in
Bendigo area

For assistance with transport, rehabilitation, medical
care and safe shelter. Contact Cr Shivali Chatley directly
0416 423 424 or 0403 161 799.
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Primary producers:

An initial $40 million in Primary Producer Grants and

Loans of up to $75,000 will be provided to eligible primary
producers, to help cover the costs of clean-up and reinstating
their enterprises.

Funding can be used for essential recovery activities such
as disposing of livestock, rebuilding or replacing damaged
on-farm infrastructure and restoring operations.

Grants will be delivered by Rural Finance. Information
on eligibility and how to apply will be available at
ruralfinance.com.au.

Concessional loans of up to $250,000 will be available
for producers who have suffered significant damage to
assets, while loans of up to $100,000 will support those
experiencing a major loss of income.

This assistance will further help cover essential costs such
as repairing or replacing damaged equipment, rebuilding
infrastructure, purchasing livestock and meeting working
capital expenses like wages, rent and fodder.

Applications will open as soon as possible and will be
delivered by Rural Finance. Information on eligibility and
how to apply will be available at ruralfinance.com.au.

Recovery After Fire

Refer to this guide ‘Recovery After Fire’ by Agriculture
Victoria for practical advice regarding next steps.

Livestock

Landholders can call 1800 226 226 for urgent animal
welfare. Ag Vic can also assist landholders disposing of
deceased livestock with guidance and technical advice.
Call 0407 145 007.

Current at 16 January, 2026

Helping our farmers

Annabelle Cleeland MP is coordinating emergency hay to
a drop point in Longwood - please contact Glen from Elders
Euroa if you can assist - 0419 153 043

You can also donate to support organisations who are doing
great work on the ground:

Hay is also being delivered to Harcourt, visit the Harcourt
Progress Association Facebook page for updates.

The Victorian Farmers Federation Disaster Relief Fund
is assisting farmers in need of hay and support
hitps://www.vff.org.au

Need for Feed Australia is a volunteer charity providing
emergency fodder assistance https://www.needforfeed.org

BlazeAid is in need of fencing supplies to support the
recovery efforts and keen for volunteers to help rebuild
fences and structures that have been damaged or
destroyed. https://blazeaid.com.au

Agriculture Victoria Information

Bushfires Emergency Management: https://agriculture.
vic.gov.au/farm-management/emergency-
management/bushfires

If fires have affected your property — including dead or
injured animals, crop loss or damage, or fodder and water
needs — you can report it online using the Agriculture
Victoria Loss and Damage Online Assessment Form.

Victorian Farmers Federation support

Emergency Fodder Support Program: Go to the following
website to register to supply, transport or receive
emergency fodder. https://www.vff.org.au/vff-
emergency-fodder-program/

VFF Disaster Relief Fund to assist farmers impacted
by extreme events such as bushfires and floods.
https://www.vff.org.au/vffdisasterrelieffund/ If you
require funding from the DRF, contact vif@vff.org.au
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Want to support people impacted by the bushfires?

If you would like to support those affected by the January
2026 bushfires, there are lots of ways you can help.

General donations

The 2026 Victorian Bushfire Appeal to support fire-affected
communities across the state has been established.

Donations will fund both immediate relief and longer-term
recovery programs identified by local communities in
partnership with charities and local organisations.

One hundred per cent of donations will go directly to fire-
affected communities, with the Government covering all
administrative costs to ensure funds reach those in need as
quickly as possible.

Donate to the 2026 Victorian Bushfire Appeal | vic.gov.au

You can also donate through GIVIT, a not-for-profit donation
service. You can donate specific items to specific
locations, including Castlemaine, through the website at
https://www.givit.org.au/

e Bendigo Foodshare is accepting donations of food
and non-perishable items for delivery to Harcourt.
https://bendigofoodshare.org.au/donate/

e (astlemaine Community House (right next door to the
Castlemaine Recovery Hub) is accepting non-perishable
items. hitps://cch.org.au

¢ Donations of quality goods can be made to The
Salvation Army Australia op shops in Bendigo.

e \isit the Mount Alexander Shire for information about
how you can help.

Volunteering

Bendigo Volunteer Resource Centre is inviting local people
to register their skills and knowledge to assist the recovery
process at the appropriate time. Please email your name,
skills, availability and contact details to register your
interest- bvrchub@bgovolunteers.org.au or phone:

5441 1404

Australian Red Cross welcomes volunteers to assist during
times of crisis https://www.redcross.org.au

Stay informed

For the latest bushfire information refer to official sources
of emergency information:

e \icEmergency app

e Www.emergency.vic.gov.au

¢ Tune in to local emergency broadcasters such as ABC
local radio, commercial and select community radio
stations, or SkyNews TV

e (all the VicEmergency Hotline on 1800 226 226

¢ Follow VicEmergency on Facebook and X

o www.facebook.com/VicEmergencyLoddonMallee
¢ Local radio: ABC 774 and Phoenix FM (106.7)

We are here to help so please email me at gaelle.broad@parliament.vic.gov.au
or call 1300 423 553 if you need assistance.

Current at 16 January, 2026
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